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ABOUT YOUR CONTRACT (explanatory information)

This contract is a legal agreement setting out the rights and responsibilities of Awen Housing
Group (as your landlord) and of you (as the contract-holder). The dwelling that is the subject of
this contract is held by a charity that is an exempt charity.

Explanatory Information about the Written Statement

l. This section contains prescribed information about the written statement in accordance with
section 32(4) of the Renting Homes (Wales) Act 2016 and nting Homes (Explanatory
Information for Written Statements of Occupation Con (Wales) Regulations 2022.

The written statement of your occupation c

. This is a written statement of your occupa ontract. It sets out th ts and responsibilities

V.

V. You must be g the written Statement of your occupation contract within 14 days of the
occupation date h you are entitled to begin occupying the dwelling). Where your
occupation contrac onverted from an existing tenancy or licence prior to the
implementation of the A ou must be given the written statement within six months of the
date it converted to an occupation contract.

VI. If you are not given the written statement within the required time period, for each day it is late,

your landlord may be liable to pay you compensation equivalent to a day’s rent for each day the
written statement is not provided, up to a maximum of two months’ rent (unless the landlord’s
failure to provide a written statement was intentional).

Meaning of words used'

1 See also section B of this contract.
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VII. The ‘occupation date’ of an occupation contract is the day on which you are entitled to begin

occupying the dwelling.

VIII. The ‘key matters’ in an occupation contract means the following information:
a. the address of the dwelling;
b. the occupation date;
c. the amount of rent (or other consideration); and,

d. therental period (i.e. the length of time in respect of which rent must be paid, such as weekly or
monthly).

IX. Your secure contract is periodic, and continues from one
in the key matters within the written statement).

period to the next (as referred to

Ministers specify are fundamental terms) that
occupation contract. Some of the
must reflect the wording in the Ac i anges. Other fundamental provisions
can be omitted or modified subject and your landlord, but only if doing
SO improves your position.

XI. ‘Supplementary te de by Welsh Ministers) which are

cupation contract, unless:

a.
b. A
the implementa of the Act
XIl. If any fundamental or suppl€émentary provisions have not been incorporated as terms of the
occupation contract, such provisions are identified within schedule F to this contract.
XII. ‘Additional terms’ are agreed by you and your landlord if they are included in your occupation

contract. They can cover any matter provided, they do not conflict with a key matter, a
fundamental term or a supplementary term.

XIV.  Any additional term, or modification to a supplementary term, that is incorporated in the
occupation contractis not binding on you if it is an unfair term under section 62 (requirement for
contract terms and notices to be fair) of the Consumer Rights Act 2015.
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Features of fundamental, supplementary and additional terms where your occupation
contract has been converted from an existing tenancy or licence made prior to the
implementation of the Act

XV. Where the occupation contract has been converted from an existing tenancy or licence made
prior to the implementation of the Act, existing terms of the contract which were already agreed
by you and your landlord prior to the conversion are additional terms. These terms will continue
to have effect except where they are incompatible with a fundamental term provision
incorporated as a term of the occupation contract.

XVI.  Supplementary terms that are incompatible with terms of t
its conversion to an occupation contract will not be inco

existing tenancy or licence prior to
d into the occupation contract.

XVII.  If your occupation contract has been converte an existi ancy or licence made prior
ritten statement of
a nt of you and your
b the agreement of you and your
, provided that the omission or
le with a fundamental term.

XVIII. i e the dwelling, although some of these

XIX. i ho lives in the dwelling with you if you die.

XX. any anti-social behaviour or other prohibited conduct of anyone
who lives in or visits the g. Anti-social behaviour or other prohibited conduct can include
excessive noise, verbal ablise, physical assault and domestic abuse (including physical, sexual,
psychological, emotional or financial abuse).

XXI.  You must not allow the dwelling to become overcrowded by permitting more persons to live in
the dwelling than the maximum number allowed. Part 10 of the Housing Act 1985 (overcrowding)
provides the basis for determining the maximum number of people to live in the dwelling.

XXII.  You cannot be evicted without a court order, unless you abandon the dwelling.
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XXIIl.  Before the court can make a possession order, your landlord must demonstrate that the correct
procedures have been followed and that at least one of the following is satisfied:

a. you have broken one or more terms of the contract (which include: failure to pay rent, engaging
in or threatening to engage in anti-social behaviour or other prohibited conduct, or failing to take
proper care of the dwelling) and it is reasonable to evict you; or

b. yourlandlord needs to move you, and one of the estate management grounds under section 160
of the Act applies, suitable alternative accommodation is, or will be, available when the order
takes effect and it is reasonable to evict you.

Issues with the dwelling and disputes

our landlord to try and resolve it,
s Advice Bureau or Shelter Cymru)

XXIV. If you have an issue with the dwelling, you should first co
but if this is not successful, then advice agencies (e.g.
or independent legal advisors may be able to assist

XXV. Disputes regarding the terms of your occu contract may be ined in the county

court.

XXVI.  More information about occupation c@ i e resolution, can be found on the
website provided by t (e.g. Citizens Advice Bureau
or Shelter Cymru)
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DEFINITIONS’

Unless otherwise stated, all references to ‘the contract’ relate to this document, which is a
secure occupation contract (converted) under the Renting Homes (Wales) Act 2016 and
associated legislation. Where the following term appear in this contract, they have the following
meanings.

The Act

Any reference to “the Act” herein means the Renting Homes (Wales) Act 2016 as enacted and,
where relevant, as amended.

Additional terms

Any term which is not a key matter, fundamental term or
term must be compatible with any key matter, funda
effect. Additional terms are marked with an “(A)” i

ementary term. Any additional
r supplementary term to have

Basic residence condition

A person meets the basic residence condi 12 months ending with
the contract-holder’s death:

a. he or she occupied the dwelling

b. he or she lived with the contract- lder was a priority successor in
relation to the occupation contract, t : ct-holder include the person the
contract-holder succ

Carer
A person who:

nt of care for another person on a regular

lodging or becauseh ' become qualified to succeed as a reserve successor.
Common parts

Any part of a building comprising that dwelling, and any other premises (including any other
dwelling), which the contract-holder is entitled under the terms of the contract to use in
common with others.

Contract-holder

An individual with the right to occupy a dwelling as a home under an occupation contract
pursuant to section 7 of the Act.

Convention Rights

“Convention rights” (“hawliau Confensiwn”) has the same meaning as in the Human Rights Act
1998 (c. 42).
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Dealing

For the purpose of this contract “dealing” includes:

a. creating a tenancy, or creating a licence which confers the right to occupy the dwelling;
b. transferring; and/or
c. mortgaging or otherwise charging.

Enactment

An enactment (whenever enacted or made, unless the contrary intention appears) comprised in,
orin an instrument made under an Act of Parliament, or a Measure or an Act of the Senedd
Cymru, or Regulations made by the Welsh Ministers.

Family member condition (succession)

A person who is the contract-holder’s parent, grandp
uncle, aunt, nephew or niece.

ild, grandchild, brother, sister,

Family property order

For the purposes of this contract and the
order” is an order under:

g Homes (Wales) Act , a “family property

section 24, Matrimonial Causes A

Under the Act, some ft tal terms can be modified or excluded if it is agreed between the
landlord and the contractfrolder, but only if it improves the contract-holder’s position. These
sorts of fundamental terms are marked with an “(F)” in this occupation contract.

Other fundamental terms cannot be modified or excluded even if the landlord and contract-
holder agree, although ‘editorial’ changes — modifications to the wording of the terms which
don’t change the substance of the term in any way — are allowed. These sorts of terms are
marked with an “(MF)” in this occupation contract.

Key matters

The dwelling; the occupation date; the amount of rent or other consideration; and rental periods.
These are set out in section 1 of this occupation contract.
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Lack of care

A failure to take proper care of the dwelling, or if the dwelling forms part only of a building, of the
common parts that the contract-holder is entitled to use under the occupation contract.

Lodger

A person lives in a dwelling as a lodger if the tenancy or licence under which he or she occupies
the dwelling falls within paragraph 6 of Schedule 2 of the Act (accommodation shared with
landlord), except if that person is given notice under paragraph 3 of Schedule 2 that his or her
tenancy or licence is an occupation contract.

Members of a family

A person is a member of another’s family if:

a. he or she is the spouse or civil partner of that person,
b. he or she and that person live together as if they es or civil partners, or

c. he or she is that person’s parent, grandpare rother, sister, uncle, aunt,

nephew or niece.

Permitted occupier

ccupation con if he or she
act-holder, or he or she is not a lodger
in the dwelling as a home.

A person is a permitted occupier
lives in the dwelling as a lodger or
or sub-holder but is permitted by th

Prohibited conduct

Conduct of the coj ibi e Act'and terms 5.1 to 5.5 of this
contract. BehavioU i ide ranging and can include
t. Prohibited conduct may also include
logical, emotional or financial abuse).

contract-holder's ded

But no person is a priority Successor of the contract-holder if the contract-holder was a priority
successor in relation to the occupation contract.

Reserve Successor: carer

A person is a reserve successor of the contract-holder if he or she is not a priority successor of
the contract-holder and:

a. he or she meets the carer condition,

b. he or she occupied the dwelling as his or her only or principal home at the time of the
contract-holder’s death, and

c. he or she meets the carer residence condition.
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A person meets the carer condition if at any time in the period of 12 months ending with the
contract-holder’s death he or she was a carer in relation to:

a. the contract-holder, or

b. a member of the contract-holder’s family who, at the time the care was provided, lived with
the contract-holder (if the contract-holder was a priority successor in relation to the occupation
contract, the references to the contract-holder here include the person the contract-holder
succeeded).

A person meets the carer residence condition if:
a. he or she meets the basic residence condition, and

b. at the time of the contract-holder's death there was no other dwelling which the person was
entitled to occupy as a home.

Reserve Successor: family member

A person is a reserve successor of the contract-
the contract-holder and:

is not a priority successor of

b. he or she occupied the dwelling as his or her ime of the
contract-holder's death, and

c. if he or she meets the family me onehiti also meets the basic residence

condition.

A person meets the 4 . ¢ i er of the contract-holder's
family (if the con to the occupation contract, this
reference to the co ct-holder succeeded).

A person oughout the period of 12 months ending with
the cQ

a.h

b. he or (if the contract-holder was a priority successor in
relation to act, thisYeference to the contract-holder include the person the

Repairing obligatio
This has the meaning se in section 100(2) of the Act which sets out the following:

a. Obligations to repair (or keep or deliver up in repair), or to maintain, renew, construct or
replace any property, and,

b. obligations to keep any dwelling fit for human habitation however expressed, and,

c. include a landlord’s obligations under sections 91 and 92 of the Act (which in this contract are
setoutinterms 6.1to6.2and 6.6t06.7).

Service charge

A charge payable in addition to the rent for services provided, for example cleaning services in
communal areas.

Service installation
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An installation for the supply of water, gas or electricity, for sanitation, for space heating or for
heating water.

Specified service installations

An installation for the supply of water, gas or electricity or other fuel (if applicable) for sanitation,
for space heating or for heating water.

Supplementary term

A provision set out in regulations made by the Welsh Ministers under the provisions of the
Renting Homes (Wales) Act 2016 which may be automatically included as a term of all
occupation contracts or of specified occupation contracts. Supplementary terms are marked
with “(S)” in this occupation contract.

Further explanations

The words contained in this agreement referring to or4
reference to more than one and vice versa.

a single number also include

Save where this contract refers to ‘the Act’ as in this contract to an Act of
the National Assembly for Wales or Parlia lies at the date of this
contract and any later amendment or re-en

Where term 1.11 of the key and ot
contained within that annex also
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1. KEY AND OTHER MATTERS

The following terms set out the key matters and other information in relation to this secure
occupation contract

1.1 This contract is between: Awen Housing Group (‘we’ ‘us’ and/or ‘our’)

and

(‘the contract-holder(s)’ and/or ‘you’)

1.2 Awen Housing Group is a community landlord as defined in section 9 of the Act.

er' or 'you' applies to each and
holders should be written above.

1.3 In the case of joint contract-holders, the term 'contrac
every joint contract-holder and the names of all joi

1.4 Each contract-holder individually has the f onsibilities an ts set out in this contract.

(‘the
ation contract;

1.5 This contract relates to
dwelling’). The roof and air space
however we will still be responsib

ded from this 0
nance of the roof.

1.6 The dwelling consists o ximum number of people

allowed to live at yo
Other people liv

lationship to contract-holder

10
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1.7 The initial rent for the dwelling at the start of this contractis £
a. The first payment of rentis due on

b. Further payments are to be made

Other payments include (where applicable):

Service charge (see schedule D) £

Total Payment

1.8 You have not paid a deposit.

1.9 You can begin occupying the dwelling on

1.10 The landlord’s contact details
a. Post: Nant y Pia House, Mamhilad ilad, Monmouthshire, NP4 0J)
b. Telephone 03456

c. Email customer

1.11 The landlord dditional terms within your sign-up pack.

it is incorporated as terms into this

By signing OW, You are ag terms of this contract:

Contract-hold

Signed:

Print name:

Date:

Signed:*

Print name:

Date:

*if joint contract-holders delete if not required

11
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Q

On behalf of the Landlord:

Signed:

Print name:

Date:

12
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The fundamental and supplementary terms of this secure contract are set out in this
Part. Fundamental terms that cannot be left out of this contract or amended in a way
that changes their substance in any way have (MF) added after the term. Fundamental
terms that can be left out or changed if you and we agree and it improves your position
have (F) added. Supplementary terms have (S) added. Additional terms have (A) added.

Any fundamental or supplementary terms which have been left out of or amended in this
contract are detailed in Schedule F.

Where a term refers to the contract-holder, this contract usually uses “you” instead of
“the contract-holder”. Similarly where a term is referring to something belonging to the
contract-holder, it usually uses “your” rather “the contract-holder”. Likewise, where a
term refers to the landlord, “we” or “us” is usually used is “our” when referring to
something that belongs to us.

Footnotes do not form part of the terms of this t have been included where

that is helpful.

2. NOTICES

2.1 Any notice, statement or other docume i i iven or made by
this contract must be in writing. (F)

notice or other communication on us electronically at
A)

2.6 Inrelation to an
send such areques

our written consent as required under this contract, you can
S at consent@awenhomes.co.uk (A)

3. PAYMENTS FOR YOUR HOME
Payment of rent and other charges

3.1 You must pay the rent, service and other charges in the sum and by the dates set out in
term 1.7 and Schedule D, unless said sum of payment dates are varied in accordance
with this contract, in which case you must pay you rent in the sums and by the payment
dates as varied. (A)

2 Although reference should be made to sections 236 and 237 of the Act at schedule B of this contract we have included
wording so as to reflect the nature of those provision. For the avoidance of doubt, schedule B is for clarification and
explanation and is not a fundamental, supplementary or additional term.
13
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3.2 The payment of rent and service and other charges is due in advance on the Monday of
each week (if you are to pay your rent and other charges weekly) or month (if you are to
pay you rent and other charges monthly) but you can pay in advance every two weeks or
every four weeks if you prefer. (A)

3.3 You must pay your rent on time. If you do not pay your rent on time, or continue to pay it
late, we may take you to court to evict you from your home. (A)

3.4 If we accept rent and service charges at any time, this does not mean that we have
agreed to vary your obligation to pay rent and service charge in line with term 3.1 above.
(A)

3.5 If you are a joint contract-holder, you are responsible for all the rent and for any rent
arrears. We can recover all rent arrears owed for your home from any individual joint
contract-holder. (A)

3.6 If you have difficulty paying your rent, you should t us immediately. (A)

Receipt of rent

3.7 Within 14 days of a request from you, w
rent paid under the contract. (S)

receipt of any

Variation of rent

3.8 We may vary the ivi a notice setting out a new

3.11 If when we gra ontract, you have made any advance rent payments (known
as credits) or have r8 service or personal charge) arrears on your rent account for
your home when this contract was granted, we will:

a. addthe amount of any credit you have to your rent account (this is known as crediting
your account), or

b. add any arrears you have to your rent account (this is known as debiting your account).
(A)

3.12 By signing this contract, you are agreeing that we will treat any rent, service charge or
personal charge arrears that you owe us in respect of your home before the date of this
contract as arrears under this contract. (A)

Payment of arrears

14
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3.13 If you have any rent arrears and other charges due when this contract is granted you
agree to pay off those arrears by the weekly instalments shown in schedule E. If you do
not make the payments we may start court proceedings to:

(a) end this contract; or,

(b) claim for such arrears as if this contract had not been granted. (A)

Services (where applicable)

3.14 We shall provide the services set out at schedule D for which you shall pay a service

charge. (A)

3.15 With effect from the April after we becomey e may, after consulting the
contract-holders affected, increase, add to ervices provided or
introduce new services. Any such chan to pay a new service

Unless there is a change in the s i vice charge will not change more
than once ayear. (A)

pu have the right, within six months of receiving it, to
examine the i ; counts, receipts and other documents relating to them
and to take cop s from them. We may make a small charge to cover the cost
of any copying. (A

3.19 We can only make reasonable service charges and the services or work we do must be
of areasonable standard. If you believe that your service charge is unreasonable (in
terms of the amount charged or standard of work) you may be able to apply to the
Leasehold Valuation Tribunal for a decision as to what is reasonable.

We will act reasonably in varying your rents and service charges and will take account of
legal requirements and any requirements of the Welsh Assembly Government. (A)

Outgoings

3.20 You agree to meet all outgoings applying to your home including council tax, water
charges and electric and other costs whether metered or billed, except where these

15
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charges are paid by us and passed on to you. If so they will be set out in a separate
Personal Charges Agreement. (A)

3.21 If you pay us personal charges such as water, heating, electricity or alarm charges for
your home, these will be set out in a separate Personal Charges Agreement which you
must sign. It sets out your obligation to pay these charges. Any breach of the Personal
Charges Agreement will be treated as a breach of this contract. (A)

Benefits relating to your home

3.22 If you are in receipt of housing benefit or universal credit (or any future benefit relating
to payments towards your home) and your circumstances change altering your
entitlement to such benefits, you must inform Monmouthshire County Council or the
relevant benefit authority and us immediately. We m er from you any
overpayment which is lawfully recoverable. (A)

3.23 We must not prohibit you from claiming we

Security and deposit*

3.24 We may not require security (which includ i i orm other
than:

a. money; ofr,

b. a guarantee. (F

3.25 If you pay a i i pays a deposit on your
behalf), the dep ithi ordance witl an authorised deposit
scheme. (MF)

Ministers in regulat accordance with section 45, the Act, relating to:
a. the authorised deposits scheme which applies; and,

b. our compliance with the initial requirements of the scheme; and,

3 The meaning of “Welfare benefits” is set out in s8J of the Renting Homes (Fees, Discrimination etc) (Wales) Act 2019. It
willinclude most social security benefits such as Universal Credit, Employment and Support Allowance, Jobseekers
Allowance, Personal Independence Payments, Carers and Attendance Allowances, Pension Benefits, Tax Credits,
Housing Benefit and Council Tax reduction.

4 As set out in section 1: Key matters, there is no deposit payable under this contract. The provisions below, therefore, do
not apply but have to be included as a mandatory fundamental term of the Act which cannot be left out of the contract.

16
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c. the operation of Chapter 4, Part 3, the Act (Deposits and Deposit Schemes), including
your rights (and the rights of any person who has paid the deposit on your behalf in
relation to the deposit. (MF)

4. USING AND LIVING IN YOUR HOME
Our responsibilities - possession
4.1 We agree to give you possession of your home at the start of the contract. (A)
4.2 We may not, by any act or omission, interfere with your right to occupy the dwelling. (F)

4.3 We do not interfere with your right to occupy the dwelling:

a. byreasonably exercising our rights under this contract;

4.5 If you do not use your home a i ome, or if you do not'tell us when
you will be absent from your ho i 17, we may start proceedings to
end your contract. (A)

4.7 You my C e and gender of the intended lodger and

the exercise of your right under 4.8(a) unless the
proportionate means of achieving a legitimate aim®. (F)

Your rights - pegmi ber of occupiers

4.9 You should ensure ome does not become overcrowded (please see explanatory
notes at XXI) by allowing more than the maximum number of people to live at your home.
The maximum number of people you can have living at your home is set out in section 1
(Key and other matters) of this contract. (A)

Your rights - sub-letting

4.10 You may permit persons who are not lodgers or sub-holders to live in the dwelling as a
home. (S)

5You may not be able to permit a person under 18 to live in the dwelling in some situations. For example we would not
allow it if you are living in a housing scheme specifically designated for older people or if the dwelling would become
overcrowded as a result. Please contact us for further information.

17
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4.11 You may only sub-let part of your home if you have prior written consent. We may make
the consent subject to reasonable conditions although we will not unreasonably
withhold it. Subletting means that someone who lives with you (but was not part of your
household when you first moved in) pays you rent to have exclusive right to part of your
home. They will usually do their own cooking and cleaning. (A)

4.12 You must not sub-let the whole of your home. (A)
Your responsibilities - possession

4.13 You must take possession of your home at the start of your contract and continue to
occupy it. You must not part with possession of the whole of your home. (A)

Your responsibilities — use of your home

4.14 You, or, where there are joint contract-holders, at lea
dwelling as your only or principal home during the t

of you, must occupy the
the occupation contract. (S)

4.15 You must not carry on or permit any trade or
consent. (S)

e dwelling without our

4.16 If our consent is sought under term ch consent will no

withheld. (A)

e unreasonably

4.17 If we give you our consent unger terms 4.1 run a busines
we may regularly review our dé ] w our consent if you

your home,
usiness

4.18 If you beco : > ing ccupied for 28 or more
practicable. (S)

4.19 When you are awa equired to ensure the property is left

4.20 Yo the contract- di@dnother person may, with our consent, make that
int contract-h

day on which he o ey becomes a joint contract-holder. (F)

4.22 Ajoint contract-holder under a secure contract may withdraw from the contract by
giving a notice (a “withdrawal notice”) to us. (F)

4.23 The withdrawal notice must specify the date on which you intend to cease to be a party
to this contract (the “withdrawal date”). (F)

4.24 You must give a written warning to other joint contract-holders when you give the
withdrawal notice to us and a copy of the withdrawal notice must be attached to the
warning, except where the notice is one treated as a withdrawal notice under term 4.26
below. (F)

4.25 We must give a written warning, attaching a copy of the withdrawal notice, to the other
joint contract-holders as soon as reasonably practicable after we receive the withdrawal
notice. (F)

18
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4.26 You will cease to be a party to this contract on the withdrawal date. (F)

4.27 A notice given to us by one or more (but not all) of the joint contract-holders that
purports to be a notice to end the contract is to be treated as a withdrawal notice and the
date specified in the notice is to be treated as the withdrawal date. (F)

4.28 The minimum period between the date on which a notice is given to us under terms
4.21 to 4.27 and the withdrawal date is one month. (S)

4.29 If ajoint contract-holder dies, or ceases to be a party to this contract for some other
reason, from the time he or she or they ceases to be a party, the remaining joint contract-
holders are:

a. fully entitled to all the rights under this contract, and

b. liable to perform fully every obligation owed to us u e contract. (MF)

4.30 The joint contract-holder is not entitled to any ri
respect of the period after he or she or they ce

jable to any obligation, in
arty to the contract. (MF)

joint contract-holder accruing before
contract. (MF)

4.32 Terms 4.29 - 4.31 above do i to be a party

4.36 If you do anything 8ach of term 4.34 above, or as a joint contract-holder you do
anything in breach of term 4.35 above:

a. the transaction is not binding on us, and

b. the contract-holder or joint contract-holder is in breach of this contract (despite the
transaction not being binding on us). (F)

Transfer to potential successor’

4.37 You may transfer the contract to:

6 See section 57(4) of the Act.
”The Act provides for statutory succession which is explained at schedule C of this contract.

19
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a. a potential successor, or

b. if there are two or more potential successors, all of the potential successors who wish
to be included in the transfer. (F)

4.38 You may only transfer the contract under term 4.37 above if we consent. (F)

4.39 If you are a sole contract-holder a potential successor is a person who would be
qualified to succeed if you died immediately before the transfer. (F)

4.40 If there are joint contract-holders a potential successor is a person who would be
qualified to succeed a joint contract-holder if:

a. the contract-holder died immediately before the transfer, and

b. when the joint contract-holder died he or she was the gole contract-holder. (F)

Transfer to other secure contract-holders

4.41 As the landlord is a community landlord, yo the contract to a person who
before the transfer is a contract-holder un
is a community landlord, and immediat ease to be the
contract-holder under that contract. Yi term if the landlord
consents. (F)

Transfer with consent

4.42 You may transfer this contract sent. Thi only applies to transfers not
otherwise covered by sections 73 ¥ ) jon®). (S)

annoyance to a per gaged in lawful activity:
a. in the dwelling subject to this occupation contract, or
b. in the locality of the dwelling. (MF)

5.3 You must not engage or threaten to engage in conduct:

a. capable of causing nuisance or annoyance to:

i the landlord, or

8 See schedule C to this contract.

20
Error! Unknown document property name.



Secure Occupation Contract (New) v09.26

ii. a person (whether or not employed by the landlord) acting in connection with the
exercise of the landlord’s housing management functions, and

b. that is directly or indirectly related to or affects the landlord’s housing management
functions. (MF)

5.4 You may not use or threaten to use the dwelling subject to this occupation contract,
including any common parts and any other part of a building comprising the dwelling, for
criminal purposes. (MF)

5.5 You must not, by any act or omission:

a. allow, incite or encourage any person who is living in or visiting the dwelling to act as
mentioned in terms 5.1 to 5.3 (inclusive) above, or

b. allow, incite or encourage any person to act as mentj in term 5.4 above. (MF)

Recording others

5.6 You must not video record on any devic
landlord) acting in connection with th
functions. (A)

erson (whethe ot employed by the

ing management

Roadways, vehicles and mach

gardens, driveway
on our land without G
or

areas around your home or on any communal parking areas
ritten agreement. Consent will not be unreasonably withheld,

d. park electric vehicles, including mobility scooters, anywhere other than a designated
storage point in communal areas, or

e. charge any electric vehicle in any place or area where it is likely to cause a health and
safety risk or block access, or

f. carry out major car repairs or park an illegal or unroadworthy vehicle on land owned by
us around your home, or on any road owned by us. (A)

5.9 Car repairs must not be carried out for payment. (A)

21
Error! Unknown document property name.



Secure Occupation Contract (New) v09.26

5.10 We may arrange for the removal of any unroadworthy, abandoned or untaxed vehicle
on our land and registered in your name which is in our opinion (acting reasonably),
causing a nuisance. We will also charge you the cost of removing the vehicle. (A)

Security of your home
5.11 You must take reasonable steps to ensure the dwelling is secure. (S)

5.12 You may change any lock on the external or internal doors of the dwelling provided that
any such changes provide no less security than that previously in place. (S)

5.13 You, your family, members of your household and visi
interfere with security and safety equipment in share
jammed open and strangers should not be let in wi

to your home must not
erties. Doors should not be
identification. (A)

Care of your home

5.14 You are not liable for fair wear and tea i d fittings within
the dwelling but you must:

a. take proper care of the dwelling
listed in any inventory,

5.16 You mu (including any garden where applicable) free of excessive
hich could cause trip hazards, compromise fire safety,

holders, our housi or our contractors. (A)

5.17 You must keep your garden clean, tidy and maintained in an acceptable manner. This
includes:

(a) maintaining grass, low hedgerows and hedges and trees within the boundary of your
home (which must be kept below 2 metres in height);

(b) obtaining our written consent before planting any trees or large hedges; and,
(c) notplanting any trees or plants that have invasive root system. (A)

5.18 If you believe there is an invasive plant or trees species in your garden, you must report
this to us as soon as is reasonably practicable. (A)

5.19 Where you reasonably believe that any fault, defect, damage or disrepair to the fixtures
and fittings or items listed in any inventory is not our responsibility, you must, within a
22
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reasonable period of time, carry out repairs to such fixtures and fittings or other items
listed in any inventory, or replace them. This term applies where the fault, default,
damage or disrepair has occurred wholly or mainly because of an act or omission
amounting to a lack of care by you, any permitted occupier or any person visiting the
dwelling. (S)

5.20 If you do not undertake those repairs that are your responsibility under term 5.19, we
may enter the dwelling at any reasonable time for the purpose of carrying out repairs to
the fixtures and fittings or other items listed in any inventory, or replacing them. We must
give you at least 24 hours’ notice before entering the dwelling under this term. (S)

5.21 If you fail to comply with terms 5.14 to 5.20 then we may recharge you for any works we
incur as a result of your breach of those terms. (A)

Improvements and alterations

5.22 You must not erect, remove or make struct
other structures in the dwelling without o

5.23 You must not erect, remove or make rden without our
consent. (A)

5.24 You must not install a cat flg
written consent. (A)

gs, provided that you
cessary approvals (for

5.27 Inreld . . e, where any improvements and/or alterations (for
r consent) require planning permission or Building
Regulation ap¥ i cludes installing satellite dishes), it is your responsibility to
obtain the neces vals and/or permissions. (A)

5.28 If you make an impro¥ement or alteration to your home without our written consent, we
may tell you to return your home to how it was before. If you do not do this, we may do
the work and charge you for it. (A)

5.29 If you make improvements to your property and want to take the improvements with
you if you move, you will be responsible for restoring your home to its original state. (A)

5.30 If fittings (such as satellite dishes, burglar alarms and cable systems) need to be
removed for repairs or improvements, you will be responsible for their removal. If you
leave your home and remove equipment, you must restore your home to its original state.
(A)

Notification
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5.31 You must notify us as soon as reasonably practicable of any fault, defect, damage or
disrepair which you reasonably believe is our responsibility. (S)

Access in an emergency

5.32 You must give us immediate access to the dwelling in the event of an emergency which
results us needing to enter the dwelling without notice.

An emergency includes:

a. something which requires urgent work to prevent the dwelling or dwellings in the vicinity
from being severely damaged, further damaged or destroyed, and

b. something which, if not dealt with by us immediately, w
health and safety of you, any permitted occupier of t
vicinity of the dwelling. (S)

ld put atimminent risk the
ling or other persons in the

Changes to the provision of the utilitie

5.33 Subject to terms 5.34 and 5.35, you m
with the meters. (A)

tricity supplies or

a.
b.

5.35 You must in{ ical any changes made under
term 5.34. (S)

5.36 Unle

Smoke detectors a arbon monoxide alarms

5.37 You are responsible for the renewal of batteries in all carbon monoxide alarms fitted at
your home. We will not be responsible for any failure by you to comply with this
obligation. (A)

5.38 Smoke detectors and carbon monoxide alarms are to remain at the home and must not
be removed or interfered with (except to renew the batteries where applicable). (A)

Use of property

5.39 You, your family, members of your household and visitors to your home must not put up
pigeon lofts and aviaries anywhere on your home without our prior written consent. (A)
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5.40 You, your family, members of your household and visitors to your home must not
damage, deface or vandalise any of our property. You would have to pay for any repair or
replacement. (A)

5.41 You, your family, members of your household and visitors to your home must not keep
or use bottled paraffin, petrol or any other dangerous material on the premises. (A)

5.42 You, your family, members of your household and visitors to your home must not
obstruct or leave any items on the stairs, lift, corridors, doorways, pathways or any
shared parts of the building and surrounding land. (A)

Pets
5.43 Unless you are a resident of a sheltered schem ont doors off communal
corridors, you have our consent to keep dome ur home and/or garden so
long as you observe our Keeping a Pet Guid dhere to this guidance
then, depending on the circumstances, may be withdrawn. (A)
5.44 If you are a resident of a sheltered sch unal corridors,
our prior consent to keep domestic petsin be sought. (A)

ly withheld but a cordition of any
eement. If you are unwilling to

se a nuisance, annoyance to neighbours or
terms 5.43 and 5.44 may be withdrawn if

under control a
anyone visiting
you 7

6. OUR OBLIGATIO
Care of the dwelling

6.1 We must ensure that the dwelling is fit for human habitation:
a. on the occupation date of the contract, and
b. for the duration of the contract. (F)

6.2 The meaning of “dwelling” under term 6.1 includes, if the dwelling forms part only of a
building, the structure and exterior of the building and the common parts. (F)

6.3 Term 6.1 does not impose any liability on us:
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a. in respect of a dwelling which we cannot make fit for human habitation at reasonable
expense, or

b. if the dwelling is unfit for human habitation wholly or mainly because of an act or
omission (including an act or omission amounting to lack of care®) of you or a permitted
occupier of the dwelling. (F)

6.4 Where the dwelling forms part only of a building, term 6.1 does not require us to rebuild
or reinstate any other part of the building in which we have an estate or interest, in the
case of destruction or damage by a relevant cause i.e. fire, storm, flood or other
inevitable accident. (F)

6.5 You are not required to pay rent in respect of any day or part day during which the
dwelling is unfit for human habitation. (S)

6.6 We must:

a. keep in repair the structure and exterior of the
external pipes), and

including drains, gutters and

b. keep in repair and proper working ord icei '%in the dwelling. (F)

i. forms par [ i v 2 state or interest, or

control. (F)

e 6.7 above is that which is reasonable
dwelling, and the period during which the
occupation as a home. (F)

attributable to lacKk by you or a permitted occupier of the dwelling. A “lack of
care”, as set out in seCtion B of this contract, means a failure to take proper care of the
dwelling or, if the dwelling forms part only of a building, of the common parts that you, or
any permitted occupier, are entitled to use under the occupation contract. (F)

6.10 Terms 6.1 and 6.6 do not require the landlord:

a. to keep in repair anything which you are entitled to remove from the dwelling, or

9 “Lack of care” has the meaning as set out in term 6.9 and section B (Definitions) of this contract”
0 Service installation throughout this contract as the meaning as set out in section B - Definitions (see s.92(4) of the Act).
" Service installation throughout this contract as the meaning as set out in section B - Definitions (see s.92(4) of the Act).
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b. to rebuild or reinstate the dwelling or any part of it, in the case of destruction or
damage by a relevant cause i.e. fire, storm, flood or other inevitable accident. (F)

6.11 Where the dwelling forms part only of a building, term 6.7 does not require us to rebuild
or reinstate any other part of the building in which we have an estate or interest, in the
case of destruction or damage by a relevant cause i.e. fire, storm, flood or other
inevitable accident. (F)

6.12 Term 6.7 does not require us to carry out works or repairs unless the disrepair or failure
to keep in proper working order affects your enjoyment of:

a. the dwelling, or

b. the common parts that you are entitled to use under this contract. (F)

6.13 A permitted occupier who suffers personal injury, or
property, as a result of the landlord failing to compl
above may enforce the term in question in his or
proceedings in respect of the injury, loss or d

f or damage to personal
erms 6.1,6.2 and 6.6 t0 6.8
ir own right by bringing

orce terms 6.1, 6.2 and
welling, or the sub-

older may on
ris allowed to live in

6.14 A permitted occupier who is a lodger o
6.6 to 6.8 and bring proceedings if the
occupation contract is made, in accorda

Notice

Access

6.17 We may enter t g at any reasonable time for the purpose of:

a. inspecting its condition and state of repair, or

b. carrying out works or repairs needed in order to comply with terms 6.1, 6.6 t0 6.7
above. (F)

6.18 We must give you at least 24 hours’ notice before exercising its right of access under
term 6.17. (F)

6.19 Where the dwelling forms part only of a building, and in order to comply with terms 6.1,
6.2 and 6.6 to 6.8 above we need to carry out works or repairs in another part of the
building, we are not liable for failing to comply with terms 6.1, 6.2 and 6.6 to 6.8 if we do
not have sufficient rights over that other part of the building to be able to carry out the
works or repairs, and we were unable to obtain such rights after making a reasonable
effort to do so. (F)
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Access to the dwelling in an emergency

6.20 If we need to enter the dwelling without notice in the event of an emergency’ and you
do not provide access immediately, we may enter the dwelling without your permission.
(S)

6.21 If we enter the dwelling in accordance with term 6.20, we must use all reasonable
endeavours to notify you that we have entered the dwelling, as soon as reasonably
practicable after entry. (S)

Reasonable period of time

6.22 We comply with our obligations under terms 6.1b,
necessary works or repairs within a reasonable ti
aware that they are necessary. (F)

6.7 if we carry out the
r the day on which we become

Making good damage caused by wor

6.23 We must make good any damage cause pairs carri tin order to

.6 to 6.8 above.

s close as reasonably possible to

6.25 We may not impo e event of you enforcing or relying on our
j above. (F)

6.26 If -
a. we transfer ot i dwelling to another person (the “new landlord”), and

b. we (or where we a
before the date of the
terms 6.1 or6.6 0or 6.7,

dlord with at least one other person, any one of us) is aware
ansfer that works or repairs are necessary in order to comply with

c. the new landlord is to be treated as becoming aware of the need for those works or
repairs on the date of the transfer, but not before. (F)

Prohibited conduct

2 An emergency includes: a. something which requires urgent work to prevent the dwelling or dwellings in the vicinity from
being severely damaged, further damaged or destroyed, and b. something which, if not dealt with by us immediately,
would put atimminent risk the health and safety of you, any permitted occupier of the dwelling or other persons in the
vicinity of the dwelling.
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6.27 Where you report to us conduct that is prohibited under terms 5.1 to 5.5 on the part of

anyone living in property belonging to us (including property occupied by you), we must
give you appropriate advice. (S)

Repayment of rent relating to any period falling after this contract

6.28 Within a reasonable period of time at the end of this contract, we must repay to you any

pre-paid rent which relates to any period falling after the date on which this contract
ends. (S)

Insurance

6.29 We will insure the structure of your home incl
fixtures and fittings, personal property and o
notinsured by us (except where loss ord

ixtures and fittings. Your own
ich you are responsible are
negligence). (A)

7. TERMINATION OF THE CONTRACT AN
Permissible Termination
7.1 This contract may be ended only

a. the fundamenta
out in Part 9 of
of the Act, or

ndamental provisions set
accordance with Part 9

7.3 If we and you agree his contract, this contract ends:

a. when you give up possession of the dwelling in accordance with what has been
agreed, or

b. if you do not give up possession and a substitute occupation contract is made,
immediately before the occupation date of the substitute occupation contract. (F)

7.4 An occupation contract is a substitute occupation contract if:

13 The law of frustration would operate where, for example, a contract is set aside due to circumstances rendering it impossible
to comply with it.
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a. itis made in respect of the same (or substantially the same) dwelling as the original
contract, and

b. you were also the contract-holder under the original contract. (F)
By you

7.5 You may end this contract at any time before the earlier of:
a. us giving you a written statement of the contract under term 9.1, or
b. the occupation date. (F)

7.6 To end this contract under term 7.5, you must give a notice to us stating thatyou are
ending the contract. (F)

7.7 On giving us the notice under term 7.6, you:

a. cease to have any liability under this contract,

accordance with this contract. (F)

7.8 You may end the contract by giving us session of the

further notice to us, and

b. we do not O drawal in writing before the end of a reasonable period. (F)

By your death

7.13 If you are the sole contract-holder under this contract and die, the contract ends:
a. one month after your death, or
b. if earlier, when we are given notice of your death by:

i. your personal representatives, or

4 These are the terms that correspond to section 206 of the Act.

30
Error! Unknown document property name.



Secure Occupation Contract (New) v09.26

ii. the permitted occupiers of the dwelling aged 18 and over (if any) acting together.
(MF)

7.14 This contract does not end if one or more persons are qualified to succeed the
contract-holder pursuant to the Act. (MF)

7.15 This contract does not end if, on your death, a family property order has effect which
requires you to transfer this contract to another person. If, after your death, the family
property order ceases to have effect and there is no person qualified to succeed the
contract-holder, the contract ends:

a. when the order ceases to have effect, or

b. if later, at the time the contract would end under ter

Breach of contract

ground make a

7.16 If you breach this occupation contract, dlord may o

possession claim. (F)

7.17 If we make a possession claim on this b order for
possession on that ground un nableness
is to be determined in accorde

False statements

7.18 If we are ind e statement made knowingly
g at your instigation -

contract, and

i1 on the ground interms 7.16t0 7.17

of the dwelling because of that breach, the contact ends
sion. (F)

and you give up p0
when you give up po

Termination of occupation contract with joint contract-holders

7.20 If there are joint contract-holders under this contract, this contract cannot be ended by
the act of one or more of the joint contract-holders acting without the other joint
contract-holder or joint contract-holders. (F)

5 Section 209(2) of the Act.
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Our responsibilities at the end of the occupation contract

7.21 We willinspect the dwelling when you end your contract. You will be charged for any
repairs or decoration you are responsible for. (A)

7.22 We will accept no responsibility for property belonging to you left at the dwelling when
you leave at the end of your contract. We will dispose of any such belongings you leave
after 28 days. (A)

7.23 If the dwelling is abandoned, we will:
a. investigate the matter to make sure you have abandoned your home; and

b. take action to repossess the dwelling. (A)

Your obligations at the end of the occupation con

7.24 When you vacate the dwelling at the end of th contract, you must:

b. return any property belonging to us to iti in on the
occupation date, and

7.26 Inrelation to ter rn your keys to us before 12 noon on the
i e keys should be returned on the next

7.28 You must¥ i :placement if damage has been caused deliberately or by
your own negle i t have to pay for normal fair wear and tear. (A)

consent. You must retlrn your home to how it was before you made these improvements
or alterations. If you do not, we may do the work and charge you for it. (A)

8. POSSESSION CLAIMS AND NOTICES

8.1 We may make a claim to the court for recovery of possession of the dwelling from you (“a
possession claim”) only in the circumstances set out in Chapters 3to 5 and 7, the Act.
(MF)

Possession notices
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8.2 This term, and term 8.3, apply in relation to a possession notice which we are required to
give you under any of the following terms before making a possession claim in relation
to:

a.terms 7.16 to 7.17 (breach of contract by you); and/or
b. terms 8.6 to 8.15 (estate management grounds); and/or
c. terms 7.8 to 7.9 (a contact-holder’s notice). (F)

8.3 A possession notice must (in addition to specifying the ground on which the claim will be
made):

a. state our intention to make a possession claim,

b. give particulars of the ground for seeking possession,

ion claim. (F)

c. state the date after which we are able to make ap

Timing of notices and claims

8.4 We may make a possession claim:

a. for a breach of terms 5.1 to 5.5 (anti-soc ed conduct),
on or after the day on which i i i ifyi ch of those
terms;

nd of the period of one month
starting with the da specifying breach of

ession claim after the end of
pn which we give you the possession

8.5 In either case
the period of six

included in Sched® is contract. (F)

8.8 The court may not make an order for possession on an estate management ground

unless —

a. it considers it reasonable to do so (and reasonableness is to be determined in
accordance with Schedule 10 to the Act), and

b. it is satisfied that suitable alternative accommodation (what is suitable is to be
determined in accordance with Schedule 11 to the Act) is available to you (or will be
available to you when the order takes effect). (F)

8.9 If the court makes an order for possession on an estate management ground (and on no
other ground), we must pay to you a sum equal to the reasonable expenses likely to be
incurred by you in moving from the dwelling. (F)
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8.10 Term 8.9 does not apply if the court makes an order for possession on Ground A or B
(the redevelopment grounds) of the estate management grounds (and on no other
ground). (F)

8.11 Before making a possession claim on an estate management ground, we must give the
contract-holder a possession notice specifying that ground. (F)

8.12 We may not make the claim:

a. before the end of the period of one month starting with the day on which we give you
the possession notice, or

b. after the end of the period of six months starting with that day. (F)

8.13 If aredevelopment scheme is approved under Part 2 of schedule 8 to the Act subject to
conditions, we may give you a possession notice specif estate management Ground
B before the conditions are met. (F)

8.14 We may not give you a possession notice spegg
(accommodation not required by successor

e management Ground G

a. before the end of the period of sixm
case where we are joint landlords, any
holder’s death, or

which we (or in the
previous contract-

specifying that gro

8.19 We may not give you a possession notice specifying this ground after the end of the
period of two months starting with the date specified in the notice under term 7.8 as the
date on which you would give up possession of the dwelling.(F)

8.20 We may make the possession claim on or after the day on which we give you the
possession notice. But we may not make the possession claim after the end of the period
of six months starting with that day. (F)

Effect of order for possession

8.21 If the court makes an order requiring you to give up possession of the dwelling on a date
specified in the order, this contract ends:
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a. if you give up possession of the dwelling on or before that date, on that date,

b. if you give up possession of the dwelling after that date but before the order for
possession is executed, on the day on which you give up possession of the dwelling, or

c. if you do not give up possession of the dwelling before the order for possession is
executed, when the order for possession is executed. (F)

8.22 Term 8.23 applies if:

a. it is a condition of the order that we must offer a new occupation contract in respect of
the same dwelling to one or more joint contract-holders (but not all of them), and,

b. that joint contract-holder (or those joint contract-holders) continue to occupy the
dwelling on and after the occupation date of the new contract. (F)

8.23 This contract ends immediately before the occupati e of the new contract. (F)

b. if we charge a fee day on which you pay that fee. (F)

9.7 Within a period of 14 days starting on the day on which this contract is varied, we must
give you:

a. a written statement of the term or terms varied, or
b. a written statement of the occupation contract as varied. (F)
9.8 Term 9.7 above does not apply where we have given notice in accordance with terms
a. 3.8-3.10 (variation of rent); and/or
b. 10.4 (variation of supplementary and additional terms). (F)
9.9 We may not charge a fee for providing a written statement under term 9.7. (F)
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9.10 We must, before the end of the period of 14 days starting with the occupation date, give
you notice of an address to which you may send documents that are intended for us. (F)

9.11 The landlord has given you notice of an address at terms 1.10 (key matters) and 2.4 of
this contract. (A)

9.12 If there is a change in the identity of the landlord, the new landlord must, before the
end of the period of 14 days starting with the day on which they become the landlord,
give you notice of the change in identity and of an address to which you may send
documents that are intended for the new landlord. (F)

9.13 If the address to which you may send documents that are intended for us changes, we
must, before the end of the period of 14 days starting with the day on which the address
changes, give you notice of the new address. (F)

9.14 If we fail to comply with an obligation under ter nd 9.12to0 9.13, we are liable

to pay you compensation under section 87 of

the landlord was required to give the n
relevant date until:

b. by or as aresu actment. (MF)

10.2 Avariation of this cohtract (other than by or as a result of any enactment) must be in
accordance with section 108 of the Act. (MF)

10.3 Some fundamental terms of secure contract may be varied by agreement between the
landlord and you. (F)

a. The following cannot be varied unless they are varied as a result of an enactment:

e terms 10.1b and 10.2 (variation of a secure contract),

8 The amount of compensation payable in respect of a particular day is equivalent to the amount of rent payable under
the contract in respect of that day. Under this contract, the rent is payable weekly and so the amount payable in respect
of a single day is the appropriate proportion of the rent payable in respect of the period in which that day falls.
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e requirement to use deposit scheme,

e terms 4.29-4.32 (joint contract-holder ceasing to be a party to the occupation contract),
e terms 5.11to0 5.5 (anti-social behaviour and other prohibited conduct),

e terms 7.1-7.2 (permissible termination),

e term 8.1 (possession claims),

e terms 7.13-7.15 (death of sole contract-holder), and,

e term 7.18 (securing contact by use of false statement). (MF)

b. A variation of any other fundamental term (other than by or as a result of an
enactment) is of no effect unless as a result of the variation:

e the fundamental provision which the term incorpor
modification, or

uld be incorporated without

e the fundamental provision which the term i not be incorporated or

c. Avariation of any other fundamental term n enactment)
is of no effect if the variation le with a
fundamental term which inco 5 provision to which tefm 10.3a

applies. (MF)

d. Avariation of a term > i uld render any term of the

preliminary

a. informing you t dlord intends to give a notice of variation,

b. specifying the propJdsed variation and informing you of its nature and effect, and

c. inviting you to comment on the proposed variation within the time specified in the
notice (the specified time must give you a reasonable opportunity to comment). (F)

10.6 Any notice under term 10.4b, must specify the variation effected by it and the date on
which the variation takes effect. The landlord must also provide you with such
information as the landlord considers necessary to inform you of the nature and effect of
the variation. (F)

10.7 The period between the day on which the notice of variation under terms 10.4b is given
to you and the date on which the variation takes effect may not be less than one month.

(F)
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11. Other matters
Right to information

11.1 You have aright to information about us, the terms of this contract, our repairing
obligations, our policies and procedures on contract-holder consultation, housing
allocation and transfers, and our performance as your landlord. (A)

Data Protection

11.2 Asyour landlord, we hold and process personal data, including sensitive data that you
or a third party may have provided or will provide in the future to enable us to perform our
functions. In many instances we rely on performance of a contract to process this
information but there may be occasions when we rely g other lawful basis to process
this data, including your consent. Additional inform the information that we may
process, our lawful basis for doing so and your ri data subject can be found in
our privacy notice which can be found on our contact our Customer
Service Team if you would like us to send y

Right to consultation

11.3 We will consult you on mat i ding any

ing management policies as required
ernment. (A)

11.6 We shall establ dure for dealing with complaints raised by you on any matter
arising from this contract{ifle procedure shall operate in accordance with the Welsh
Assembly Government requirements and guidance as laid down from time to time. We shall
provide you with details of the scheme at the beginning of the contract and inform you of any
changes.

If you are still dissatisfied after the complaint’s procedure has been exhausted, you have the
right to refer the matter to the Public Services Ombudsman for Wales. (A)
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SCHEDULE A - Estate management grounds for possession

Ground A (building works)

The landlord intends, within a reasonable time of obtaining possession of the dwelling -
(a) to demolish or reconstruct the building or part of the building comprising the dwelling, or
(b) to carry out work on that building or on land treated as part of the dwelling,

and cannot reasonably do so without obtaining possession of the dwelling.

Ground B (redevelopment schemes)
This ground arises if the dwelling satisfies the first econd condition.

The first condition is that the dwelling is in an
scheme approved in accordance with Part 2 ord intends within a
reasonable time of obtaining possession to dis ing i nce with the

scheme.

The second condition is that part of slling is i n area and the landlord intends
within a reasonable time of obtaining that part in accordance with the
scheme, and for that purpose reasonabljgie i he dwelling.

Ground C (charities

The landlord j i tinued occupation of the dwelling would

(“Lnless, at the time the contract was made
e position of landlord (whether L or another person)

In this paragrapi@harity” has
section 1 of that Act

same meaning as in the Charities Act 2011 (c. 25) (see

Ground D (dwelling suitable for disabled people)

The dwelling has features which are substantially different from those of ordinary dwellings and
which are designhed to make it suitable for occupation by a physically disabled person who
requires accommodation of a kind provided by the dwelling and -

(a) thereis no longer such a person living in the dwelling, and

(b) the landlord requires the dwelling for occupation by such a person (whether alone or with
members of that person’s family).
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Ground E (housing associations and housing trusts: people difficult to house)

The landlord is a housing association or housing trust which makes dwellings available only for
occupation (whether alone or with others) by people who are difficult to house, and -

(a) eitherthereis no longer such a person living in the dwelling or a local housing authority has
offered the contract-holder a right to occupy another dwelling under a secure contract, and

(b) the landlord requires the dwelling for occupation by such a person (whether alone or with
members of that person’s family).

A person is difficult to house if that person’s circumstances (other than financial
circumstances) make it especially difficult for him or her to satjsfy his or her need for housing.

Ground F (groups of dwellings for people with speci

Ground G (reserve su€

The contra i A\tract under section 73 as a reserve

This ground arises e first cog@ifion and the second condition are met.

The first condition is tha
been ended in accordance

ontract-holder’s rights and obligations under the contract have

(a) section 111, 130 or 138 (withdrawal), or
(b) section 225, 227 or 230 (exclusion).
The second condition is that—

(a) the accommodation comprised in the dwelling is more extensive than is reasonably required
by the remaining contract-holder (or contract-holders), or

(b) where the landlord is a community landlord, the remaining contract-holder does not (or the
remaining contract-holders do not) meet the landlord’s criteria for the allocation of housing
accommodation.
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Ground | (other estate management reasons)

This ground arises where it is desirable for some other substantial estate management reason
that the landlord should obtain possession of the dwelling.

An estate management reason may, in particular, relate to—
(a) all or part of the dwelling, or

(b) any other premises of the landlord to which the dwelling is connected, whether by reason of
proximity or the purposes for which they are used, or in any other manner.

Q
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SCHEDULE B

This schedule deals with notices as set out in terms 2.1 to 2.4 of this contract and gives an
explanation of sections 236 and 237 of the Act as at the date of this contract. It does not
replicate the precise wording of the Act. You should also note that the law may change after the
date this contract is agreed and so you should always refer to the Act.

Any notice or other document (including a copy of a document) required or authorised to be
given or made or because of the Act must be in writing and may need to be a prescribed form15
(or a form substantially to the like effect).

it has the certified electronic
executed and it complies with
ocument will be treated as

Any such notice or document may be in electronic form prow
signature of each person by whom it is required to be sig
any other conditions the Welsh Ministers may prescri

may be carried out as follows.

a. By delivering it to the person; or,

Any notification O
clerk of that body.
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SCHEDULE C - Explanatory section - succession'’

The Act deals with succession under sections 73 to 83.

Under the Act, a person is qualified to succeed you as the contract-holder if that personis a
priority successor of you as the contract-holder or a reserve successor of the contract-holder,
and, is not excluded.

A person is excluded if he or she or they has not reac f 18 at the time of your death;

she or they is a reserve successor ily member
condition, and, the sub-contract un ied the dwelling or part of it ended
before your death.

7 The Act provides for statutory succession which is explained here. Reference should also be made
to section B of this contract (Definitions).
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SCHEDULE D - Service Charges

Please list services here

P
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Awen Homes

0345 677 2277
customerservices@awenhomes.co.uk

www.awenhomes.co.uk
www.taiawen.co.uk

) Awen Homes, Nant-Y-Pia House,
Mambhilad Technology Park, Mamhilad,
Monmouthshire, NP4 0JJ

We welcome correspondence in Welsh. If you contact us in Welsh, we will respond in
Welsh and this will not lead to a delay.

Rydym yn croesawu gohebiaeth yn Gymraeg. Os byddwch yn cysylltu @ niyn
Gymraeg, byddwn yn ymateb yn Gymraeg ac ni fydd hyn yn achosi unrhyw oedi.




